
From: Simpson, Rockette - PWE
To: McClung, Tommy - PWE; Moore, Gary
Cc: Pack, Stephen - PWE; Abdul-Razzaaq, Cymel - PWE; Davis, Linda - PWE; Ashcroft, Bonnie - PWE
Subject: RE: Transient Meter POC
Date: Tuesday, September 30, 2014 2:42:01 PM
Attachments: image001.png

Good afternoon,
An account has been created for the request of a transient meter for the cleanup operation at CES
Environmental. Mr. Gary Moore of the United States Environmental Protection Agency have been
collaborating with regards to this request. The meter and backflow preventer device will be
delivered tomorrow October 1, 2014. As instructed, no deposit was billed to the customer newly
created account. Should you have any questions or concerns, please contact me via the information
listed below.
Respectfully sent,
Rockette Simpson

From: McClung, Tommy - PWE 
Sent: Tuesday, September 16, 2014 10:40 AM
To: Simpson, Rockette - PWE
Cc: Pack, Stephen - PWE; Abdul-Razzaaq, Cymel - PWE; Davis, Linda - PWE; Ashcroft, Bonnie - PWE
Subject: FW: Transient Meter POC
Rockette, the application for this transient meter is going to come from the Trustee. Please work
with Bonnie to ensure this is completed correctly and work with Officer Dicker on the logistics.

From: Dicker, Stephen [mailto:Stephen.Dicker@HoustonPolice.Org] 
Sent: Tuesday, September 16, 2014 10:15 AM
To: McClung, Tommy - PWE
Subject: RE: Transient Meter POC
Tommy,
Can you Brief Rockette of this situation. Sounds like she thinks HPD is paying for this water.
Stephen R. Dicker, Sr. Police Officer
Houston Police Department
Major Offenders Division
Environmental Investigations Unit
7125 Ardmore, 4th Floor
Houston, Texas 77054
Office: 832-394-0774
Fax: 832-394-0780
Email: Stephen.Dicker@HoustonPolice.org
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From: Simpson, Rockette - PWE [mailto:Rockette.Simpson@houstontx.gov] 
Sent: Monday, September 15, 2014 4:06 PM
To: Dicker, Stephen; Hernandez, Michael - PWE; Pearl, Eric - PWE; Brown, Danny - PWE
Subject: FW: Transient Meter POC
Good afternoon, I will be out of the office on 9/16/14, but I will return the following day on 9/15/14.
Officer Dicker, the following information is needed to start the process of using transient meters;
A request for a transient meter (s), service address, mailing address, name of contact along with
their phone number(s), Org and Fund numbers, department or section, reason (s) for obtaining
transient meter(s) on department letterhead and signature of department manager as well as yours
signature. The City of Houston will provide backflow prevention. Should you have any questions or
concerns, please contact me via the information listed below.
Respectfully sent,
Rockette Simpson

From: McClung, Tommy - PWE 
Sent: Monday, September 15, 2014 3:30 PM
To: Dicker, Stephen- HPD
Cc: Simpson, Rockette - PWE; Abdul-Razzaaq, Cymel - PWE; Davis, Linda - PWE; Pack, Stephen - PWE; Ashcroft,
Bonnie - PWE
Subject: Transient Meter POC
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Officer Dicker, attached is the card of the point of contact for transient meters. Please work with her
to facilitate the cleanup operation at CES environmental. All deposits and set up fees will be waived
but costs including personnel time will be tracked.
Tommy D. McClung
Assistant Director
Public Works and Engineering
(c) 832-623-0152
(o) 832-395-6179
mailto:tommy.mcclung@houstontx.gov
Utility Customer Service Web Access
“What you can vividly imagine, ardently believe,
and enthusiastically act upon will inevitably
come to be.”
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